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DEBUT 
Simple 

Min = 1 Max = 1 L = 1 

NAME : <NOM > 

<ORDV > Bonjour, mon nom est $i. Je travaille pour la firme BIP 

Recherche. I’m calling as a part of a study led by the Montreal regional 

public health department. We are looking to find out more about certain 

leisure and recreational activities, gambling habits, and quality of life of the 

population of Montreal. We are asking for the public's help to complete a 

survey lasting approximately 10 minutes. The information gathered will 

remain strictly anonymous and confidential. This information will serve to 

help orient preventive services to improve public health. Your cooperation 

makes a difference and would be greatly appreciated. To ensure the quality 

of our study, it is important that you answer all of the questions. However, 

given that your participation is voluntary, feel free to skip certain questions 

or even to end the survey at any given moment. (Your information may be 

withdrawn until the end of the interview, it is not possible to trace it and 

withdraw it after, since the survey is anonymous). ***Note aux 

intervieweurs : -Note aux interviewers indiquant les coordonnées d’infos du 

sondage disponibles au besoin sur le site Internet de la DRSP-Montréal 

(infos à venir) ***Note : Prendre rendez-vous si non disponible. Nom 

RDV:<NOM > F9:<F9:O > 

Choix 

*Yes, accept - We continue 1   
==> 

Q1 
    

*Not available - Schedule an 

appointment 
2   

==> 

/INT 
    

*Refusal - Thank and end 3   
==> 

/INT 
    

*Préfère le faire En ligne sur le web 4 N       
 

 

Q1 
Simple 

Min = 1 Max = 1 L = 1 

Q1) May I ask what age group you are in? ***Note : en cas de refus, 

s’assurer que le répondant à au moins 18 ans. 

Choix 
18-24 1         

25-34 2         

35-44 3         

45-54 4         

55-64 5         



65 years old or older 6         

*Refus, mais confirmer que le répondant 

a 18 ans ou plus - POURSUIVRE 
7         

*Refus, mais impossible de confirmer 

que le répondant a 18 ans ou plus - 

REMERCIER ET METTRE FIN AU 

SONDAGE 

8   
==> 

/FIN 
    

 

 

Q2 
Simple 

Min = 1 Max = 1 L = 1 

Q2) The first question is about the physical activities that you do in your 

spare time. These activities include sports, physical fitness training 

(«working out»), dancing, hiking or any other physical activity that you do. 

Usually, how often do you do physical activities in your spare time?  

Choix 
Every day 1         

2 to 6 times a week 2         

About once a week 3         

2 to 3 times a month 4         

About once a month 5         

Less than once a month 6         

Never 7         

*DNK/DNA 9         
 

 

Q3 
Simple 

Min = 1 Max = 1 L = 1 

Q3) The next question is about artistic or cultural activities that you do in 

your spare time, whether it’s learning or playing music, painting, singing, 

theatre, or any other artistic or cultural activities. Usually, how often do you 

do artistic or cultural activities in your spare time?  

Choix 
Every day 1         

2 to 6 times a week 2         

About once a week 3         

2 to 3 times a month 4         

About once a month 5         

Less than once a month 6         

Never 7         

*DNK/DNA 9         
 

 

Q4 
Simple 

Min = 1 Max = 1 L = 1 



Q4) In a regular day, how many hours do you spend on leisure activities on 

screens? By screen, I mean that of a television, a computer, a cell phone or 

a tablet. (consult social media, watch videos, play games, etc.).  

Choix 
Less than 1 hour a day 1         

From 1 to less than 2 hours a day 2         

From 2 to less than 3 hours a day 3         

From 3 to less than 4 hours a day 4         

From 4 to less than 5 hours a day 5         

More than 5 hours a day 6         

I do not use screens in my leisure time 7         

*DNK/DNA 9         
 

 

Q5 
Simple 

Min = 1 Max = 1 L = 1 

Q5) In relation to your sense of well-being and overall quality of life, you 

would say that your use of screens in your free time has an impact...? 

Choix 
Very positive 1         

Somewhat positive 2         

Neither positive nor negative (neutral) 3         

Somewhat negative 4         

Very negative 5         

*DNK/DNA 9         
 

 

DESC1 
Simple 

Min = 1 Max = 1 L = 1 

DESC1) The next two questions are about your level of satisfaction with 

your neighbourhood and leisure activities in general. 

Choix 
*Continue 1 D       

 

 

Q6 
Simple 

Min = 1 Max = 1 L = 6 

Q6) In order to associate the responses with your neighbourhood, could 

you please give me the 6 characters of your postal code? (Measures are in 

place to ensure that your responses are confidential at all times). 

A9A9A9 

Choix 
*DNK/DNA 999999         

 

 



Q6A 
Simple 

Min = 1 Max = 1 L = 2 

Q6A) In this case, can you tell us which borough or city on the island of 

Montreal you live in? 

==> +1Sinon ==> Q7NON Q6=999999  

Choix 
Ahuntsic-Cartierville 01         

Anjou 02         

Côte-des-Neiges–Notre-Dame-de-Grâce 03         

Lachine 04         

LaSalle 05         

Le Plateau-Mont-Royal 06         

Le Sud-Ouest 07         

L'Île-Bizard–Sainte-Geneviève 08         

Mercier–Hochelaga-Maisonneuve 09         

Montréal-Nord 10         

Outremont 11         

Pierrefonds-Roxboro 12         

Rivière-des-Prairies–Pointe-aux-Trembles 13         

Rosemont–La Petite-Patrie 14         

Saint-Laurent 15         

Saint-Léonard 16         

Verdun 17         

Ville-Marie 18         

Villeray–Saint-Michel–Parc-Extension 19         

Baie-D'Urfé 20         

Beaconsfield 21         

Côte-Saint-Luc 22         

Dollard-Des Ormeaux 23         

Dorval 24         

Hampstead 25         

Kirkland 26         

Montréal-Est 27         

Montréal-Ouest 28         

Mont-Royal 29         

Pointe-Claire 30         

Sainte-Anne-de-Bellevue 31         

Senneville 32         

Westmount 33         
 

 

Q7 
Simple 

Min = 1 Max = 1 L = 1 

Q7) How satisfied are you with your neighbourhood? 



Choix 
Very satisfied 1         

Satisfied 2         

Neither satisfied nor dissatisfied (neutral) 3         

Dissatisfied 4         

Very dissatisfied 5         

*DNK/DNA 9         
 

 

Q8 
Simple 

Min = 1 Max = 1 L = 1 

Q8) How satisfied are you with your leisure activities? 

Choix 
Very satisfied 1         

Satisfied 2         

Neither satisfied nor dissatisfied (neutral) 3         

Dissatisfied 4         

Very dissatisfied 5         

*DNK/DNA 9         
 

 

DESC2 
Simple 

Min = 1 Max = 1 L = 1 

DESC2) The next questions are about different forms of gambling, such as 

Loto-Québec lotteries, casino games, card games and other activities where 

people bet money. Certain questions may not apply to you, but it is 

important that everyone be asked the same questions. The questions apply 

to the past 12 months. Firstly, in the past 12 months…  

Choix 
*Continue 1 D       

 

 

Q9 
Simple 

Min = 1 Max = 1 L = 1 

Q9) Have you used the Internet (cell phone, computer or tablet) to buy 

lottery tickets such as Loto-Max, 6/49, Banco, or instant-win tickets? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q10 
Simple 

Min = 1 Max = 1 L = 1 



Q10) Other than for lottery tickets, have you used the Internet to gamble in 

other games like poker, sporting events, casino games or any other form of 

gambling available online?  

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q11 
Simple 

Min = 1 Max = 1 L = 1 

Q11) Some people invest money on a very short-term basis in the stock 

markets, or «day trading». Over the past 12 months, have you spent money 

online on the stock markets with a view to making an immediate gain (day 

trading)?  

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

DESC3 
Simple 

Min = 1 Max = 1 L = 1 

DESC3) Now let’s talk about offline gambling. For each of the following 

actions, please tell me if you have done them in the past 12 months by 

answering yes or no.. 

Choix 
*Continue 1 D       

*The person insists that they are not 

betting on any game 
2   

==> 

Q29 
    

 

 

Q12 
Simple 

Min = 1 Max = 1 L = 1 

Q12) Have you bought lottery tickets such as Loto-Max, 6/49, Banco, or 

instant scratch and win tickets? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q13 
Simple 

Min = 1 Max = 1 L = 1 



Q13) Have you bet money in a casino, whether on slot machines or on other 

games like blackjack, roulette, or others? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q14 
Simple 

Min = 1 Max = 1 L = 1 

Q14) Have you bet money on video lottery terminals located outside of a 

casino, such as in a bar, a restaurant, a Salon de jeu or elsewhere? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q15 
Simple 

Min = 1 Max = 1 L = 1 

Q15) Have you bet money playing bingo or Kinzo? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q16 
Simple 

Min = 1 Max = 1 L = 1 

Q16) Have you bet money on sporting events, whether with your friends, 

family or colleagues, or with a sports betting pool like Loto-Québec’s 

«Mise-O-Jeu» (outside of the Internet)? 

Choix 
Yes (Valider qu’il s’agit bien de paris 

sportifs en dehors d’Internet) 
1         

No 2         

*DNK/DNA 9         
 

 

Q17 
Simple 

Min = 1 Max = 1 L = 1 

Q17) Have you bet money playing poker (outside of the Internet) ? 

Choix 



Yes (Valider qu'il s'agit bien de poker en 

dehors d'internet) 
1         

No 2         

*DNK/DNA 9         
 

 

Q18 
Simple 

Min = 1 Max = 1 L = 1 

Q18) Excluding poker, have you bet money playing card games, games of 

skill, or board games with your friends, family or colleagues? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q19 
Simple 

Min = 1 Max = 1 L = 1 

Q19) Have you bet money on another type of game other than those 

mentioned?  

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

SELQ20 
Multiple 

Min = 1 Max = 11 L = 2 

JHA mentionnés par le répondant 

Sinon ==> DESC4NJQ9=1 OU Q10=1 OU Q11=1 OU Q12=1 OU Q13=1 OU Q14=1 

OU Q15=1 OU Q16=1 OU Q17=1 OU Q18=1 OU Q19=1  

$S NS=11 CO=01 PR=11 IN=Q9=1 ;CO=02 PR=10 IN=Q12=1 ;CO=03 PR=9 IN=Q10=1 

;CO=04 PR=8 IN=Q17=1 ;CO=05 PR=7 IN=Q11=1 ;CO=06 PR=6 IN=Q13=1 ;CO=07 

PR=5 IN=Q14=1 ;CO=08 PR=4 IN=Q15=1 ;CO=09 PR=3 IN=Q16=1 ;CO=10 PR=2 

IN=Q18=1 ;CO=11 PR=1 IN=Q19=1 ; 

Choix 
- Online lottery tickets 01         

- Off-line lottery tickets 02         

- Other online gambling 03         

- Offline poker 04         

- Day trading investments 05         

- Casino 06         

- Video lottery terminals located outside 

the casino 
07         

- Bingo or Kinzo 08         



- Betting on sporting events such as 

Loto-Québec's “Mise-O-Jeu”, or with 

friends and family 

09         

- Card, skill or board games with friends 

and family, with the exception of poker 

. 

10         

- Other games with money bets than 

those mentioned 
11         

 

 

Q20 
Simple 

Min = 1 Max = 1 L = 1 

Q20) Considering all of your gambling activities in the past 12 months, 

approximately how often did you gamble? Here is a reminder of the list of 

gambling activities you said you had played in the last 12 months: 

<SELQ20:1><SELQ20:2><SELQ20:3><SELQ20:4><SELQ20:5><SELQ20:6>

<SELQ20:7><SELQ20:8><SELQ20:9><SELQ20:10><SELQ20:11> Please 

provide the highest frequency among the types of gambling played. 

***Note : Si plusieurs fréquences différentes selon les types de jeux, noter 

la plus élevée 

==> Q29NBR(SELQ20)==0  

Choix 
Every day 1         

2 to 6 times a week 2         

About once a week 3         

2 to 3 times a month 4         

About once a month 5         

6 to 11 times a year 6         

1 to 5 times a year 7         

*DNK/DNA 9         
 

 

Q21 
Simple 

Min = 1 Max = 1 L = 1 

Q21) Excluding your winnings, approximately how much money do you 

spend on your gambling activities? ***Here is a reminder of the list of 

gambling activities you said you had played in the last 12 months: 

<SELQ20:1><SELQ20:2><SELQ20:3><SELQ20:4><SELQ20:5><SELQ20:6>

<SELQ20:7><SELQ20:8><SELQ20:9><SELQ20:10><SELQ20:11> 

Choix 
$ per week 1         

$ per month 2         

$ per year 3         

*DNK/DNA 9         
 

 

Q21A 



Simple 

Min = 1 Max = 1 L = 10 

Q21A) (Excluding your winnings, approximately how much money do you 

spend on your gambling activities per week?) ***Inscrire le montant par 

semaine 

==> +1NON Q21=1  

$E  

 

Q21B 
Simple 

Min = 1 Max = 1 L = 10 

Q21B) (Excluding your winnings, approximately how much money do you 

spend on your gambling activities per month?) ***Inscrire le montant par 

mois 

==> +1NON Q21=2  

$E  

 

Q21C 
Simple 

Min = 1 Max = 1 L = 10 

Q21C) (Excluding your winnings, approximately how much money do you 

spend on your gambling activities per week?) ***Inscrire le montant par 

année 

==> +1NON Q21=3  

$E  

 

Q22 
Simple 

Min = 1 Max = 1 L = 1 

Q22) Considering the time you have for all of your activities, do you think 

that you spent too much time gambling in the past 12 months? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q23 
Simple 

Min = 1 Max = 1 L = 1 

Q23) Considering your available financial means and your situation in the 

past 12 months, do you think that you spent too much money on gambling?  

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 



 

Q24 
Simple 

Min = 1 Max = 1 L = 1 

Q24) In the past 12 months, has it happened that you thought a lot about 

gambling, so much so that it had a negative impact on other things you 

wanted to do? (For example, going over your losses and winnings, thinking 

about strategies to win). 

Choix 
Never 1         

Sometimes 2         

Often 3         

*DNK/DNA 9         
 

 

DESC4J 
Simple 

Min = 1 Max = 1 L = 1 

DESC4J) Sometimes people have negative experiences and certain 

problems when they gamble. Referring to the past 12 months… 

Choix 
*Continue 1 D       

 

 

Q25 
Simple 

Min = 1 Max = 1 L = 1 

Q25) Have your gambling activities led to negative experiences related to 

your emotions, such as feeling guilty, a great deal of stress or anxiety? 

Choix 
Never 1         

Sometimes 2         

Often 3         

*DNK/DNA 9         
 

 

Q26 
Simple 

Min = 1 Max = 1 L = 1 

Q26) Have your gambling activities led to negative experiences in your 

relationships with others, such as conflicts or having been criticized for 

your gambling activities? 

Choix 
Never 1         

Sometimes 2         

Often 3         

*DNK/DNA 9         
 



 

Q27 
Simple 

Min = 1 Max = 1 L = 1 

Q27) Have your gambling activities led to negative experiences regarding 

your budget and finances, such as having to cut back on certain expenses, 

or putting off a project or a payment?  

Choix 
Never 1         

Sometimes 2         

Often 3         

*DNK/DNA 9         
 

 

Q28 
Simple 

Min = 1 Max = 1 L = 1 

Q28) Have your gambling activities led negative experiences in your daily 

activities, such as being late or missing work, school or other activities that 

are important to you?  

Choix 
Never 1         

Sometimes 2         

Often 3         

*DNK/DNA 9         
 

 

DESC4NJ 
Simple 

Min = 1 Max = 1 L = 1 

DESC4NJ) Sometimes people have negative experiences and certain 

problems when they gamble. Referring to the past 12 months… 

==> +1Q9=1 OU Q10=1 OU Q11=1 OU Q12=1 OU Q13=1 OU Q14=1 OU Q15=1 

OU Q16=1 OU Q17=1 OU Q18=1 OU Q19=1  

Choix 
*Continue 1 D       

 

 

Q29 
Simple 

Min = 1 Max = 1 L = 1 

Q29) Referring to the past 12 months, in your opinion, has someone close 

to you, be it a spouse, a family member, a colleague or a friend, 

experienced problems due to their gambling habits? (financial, relationship, 

work or mental health problems) 

Choix 
Yes 1         

No 2         



*DNK/DNA 9         
 

 

Q30 
Simple 

Min = 1 Max = 1 L = 1 

Q30) When you think of your time, energy, emotions, finances, and your 

daily activities, would you say that this person’s gambling problems had an 

effect on your own life? 

==> +1NON Q29=1  

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

DESC5J 
Simple 

Min = 1 Max = 1 L = 1 

DESC5J) The next 3 questions are needed to complete the information on 

people who gamble. Even if the questions seem repetitive, it is important to 

answer them. 

Sinon ==> DESC6Q9=1 OU Q10=1 OU Q11=1 OU Q12=1 OU Q13=1 OU Q14=1 OU 

Q15=1 OU Q16=1 OU Q17=1 OU Q18=1 OU Q19=1  

Choix 
*Continue 1 D       

 

 

Q31 
Simple 

Min = 1 Max = 1 L = 1 

Q31) Have you bet more than you could really afford to lose? 

Choix 
Never 0         

Sometimes 1         

Most of the time 2         

Almost always 3         

*DNK/DNA 9         
 

 

Q32 
Simple 

Min = 1 Max = 1 L = 1 

Q32) Have you felt people criticized your betting or told you that you had a 

gambling problem, regardless of whether or not you thought it was true? 

Choix 
Never 0         

Sometimes 1         



Most of the time 2         

Almost always 3         

*DNK/DNA 9         
 

 

Q33 
Simple 

Min = 1 Max = 1 L = 1 

Q33) Have you felt guilty about the way you gamble, or what happens when 

you gamble?  

Choix 
Never 0         

Sometimes 1         

Most of the time 2         

Almost always 3         

*DNK/DNA 9         
 

 

Q34 
Simple 

Min = 1 Max = 1 L = 1 

Q34) To conclude this section on gambling, I'd like to know if you're aware 

of a telephone help and information service for people concerned about 

their gambling habits or those of their loved ones? 

Sinon ==> +1Q22=1 OU Q23=1 OU Q24=3 OU Q25=3 OU Q26=3 OU Q27=3 OU 

Q28=3 OU Q30=1 OU Q31=2,3 OU Q32=2,3 OU Q33=2,3  

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

COORD 
Simple 

Min = 1 Max = 1 L = 1 

COORD) It's the «Gambling, help and referral» service; a free, confidential 

service available 24 hours a day. I can give you the contact details right 

away, it's always good to know, they also have a website. *Ask if the caller 

has something to write the number down on. When the respondent is 

ready, provide the following numbers: Telephone number - Montreal and 

surrounding areas: 514 527-0140 Telephone number - Anywhere in Quebec: 

1 800-461-0140 

==> +1Q34=1  

Choix 
*Coordonnées fournies 1         

*Coordonnées non founies - Répondant 

interrompt et dit de ne pas avoir besoin 
2         

 

 



DESC6 
Simple 

Min = 1 Max = 1 L = 1 

Lastly, I have a few questions of a statistical nature to ask you in order to 

properly file the survey data. 

Choix 
*Continue 1 D       

 

 

GENRE 
Simple 

Min = 1 Max = 1 L = 1 

Q34) What gender do you identify with? 

Choix 
Male 1         

Female 2         

Other 3         

*DNK/DNA 9         
 

 

Q35 
Simple 

Min = 1 Max = 1 L = 1 

Q35) Are you... 

Choix 
Single, never married 1         

Married 2         

In a common-law relationship 3         

A widow/widower 4         

Separated 5         

Divorced 6         

*DNK/DNA 9         
 

 

Q36 
Simple 

Min = 1 Max = 1 L = 1 

Q36) Do you have children under the age of 18 who live in your household? 

Choix 
Yes 1         

No 2         

*DNK/DNA 9         
 

 

Q37 
Simple , Open 

Min = 1 Max = 1 L = 2 



Q37) What is the highest diploma, certificate or degree that you hold or 

have completed? ***Read if needed 

Choix 
*None 01         

*Secondary school certificate of the 

equivalent (e.g., SSD – Secondary 

School Diploma) 

02         

*Vocational or trade school certificate or 

diploma (e.g., DVS – Diploma of 

Vocational Studies) 

03         

*College certificate or diploma (non-

university certificate or diploma obtained 

from a CEGEP, community college, 

technical institute, etc.) 

04         

*University certificate or diploma below 

bachelor level 
05         

*Bachelor’s degree (e.g., B.A., B.Sc., 

LL.B.) 
06         

*University certificate or diploma above 

bachelor level 
07         

*Master’s degree (e.g., M.A., M.Sc., 

M.Ed.) 
08         

*Degree in medicine, dentistry, 

veterinary medicine or optometry (M.D., 

D.D.S., D.M.D., D.M.V., O.D.) 

09         

*Earned doctorate (e.g., Ph. D., D.Sc., 

D.Ed.) 
10         

*Other, specify: 97 O       

*DNK/DNA 99         
 

 

Q38 
Simple , Open 

Min = 1 Max = 1 L = 2 

Q38) Which status listed below best corresponds to your current situation? 

Are you... 

Choix 
An self-employed worker 01         

A salaried worker 02         

A student 03         

On leave (maternity, medical or strike) 04         

Unemployed or looking for work 05         

Retired 06         

Homemaker 07         

Other, specify: 97 O       

*DNK/DNA 99         
 

 

Q39 



Simple 

Min = 1 Max = 1 L = 1 

Q39) To the best of your knowledge, for the past 12 months, what would 

you estimate the total income of all of the members of your household to 

be, from all sources and before taxes and other deductions?  

Choix 
Less than $15,000 1         

$15,000 to less than $25,000 2         

$25,000 to less than $35,000 3         

$35,000 to less than $55,000 4         

$55,000 to less than $75,000 5         

$75,000 to less than $100,000 6         

$100,000 to less than $120,000 7         

$120,000 or more 8         

*DNK/DNA 9         
 

 

Q40 
Simple 

Min = 1 Max = 1 L = 1 

Q40) What is the language that you first learned at home as a child and that 

you still understand? 

Choix 
English 1         

French 2         

Other 3         

*DNK/DNA 9         
 

 

Q41 
Simple 

Min = 1 Max = 1 L = 1 

Q41) Altogether, how many people live in your home, including yourself? 

Choix 
*1 1         

*2 2         

*3 3         

*4 4         

*5 or more 5         

*DNK/DNA 9         
 

 


